COURSES

Working with Congress

and Congressional Staff
Communicating Effectively with Capitol Hill

Congressional staff aren’t just your way through a member’s door;

they are the door. How do you get results from these vital, behind-

the-scenes individuals? This course helps you:

* Understand the dos and don’ts for developing relations with
congressional offices

* Learn the differences between personal and committee staff

* Schedule, prepare for and effectively conduct staff meetings

* Understand common mistakes that will alienate both staff and
members

* Learn how to write a “one pager” and make your web site Hill-friendly

¢ Use coalitions and grassroots campaigns to ensure your message

is heard

Rave
Reviews

“I work constantly
with congressional
staffs and | obtained

great tips.”
Congressional Affairs staffer

“Good pointers on
how to interact with
Capitol Hill staff in

a productive manner.”

“Reinforces experience
[10 years working

with Congress] and
education | have.

On target.”

Students learn from a former Member of Congress and find out

[ H
what tools help entice staff to your side. Information very

useful and it will
greatly improve my
ahility to establish and

Leadership Competencies emphasized in this course:
External Awareness © Strategic Thinking * Customer Service
Partnering © Political Savvy ¢ Written Communication

Agenda

9

:00  Tools and Techniques for Communicating Effectively with

Capitol Hill

10:40 How to Write a One Pager/Backgrounder and Make Your

1

Web Site Hill-Friendly
1:20 Making Your Voice Heard on Capitol Hill through the Use
of Coalitions and Grassroots Campaigns

12:30 Lunch

1
3
4

45  Communicating with Congress and Staff: A Member’s Perspective
:00  The Work of Personal and Committee Staff
:00  Complete Evaluations; Course Concludes

C This Congressional Quarterly
Executive Conference is offered
exclusively by TheCapitol.Net

hﬁlsﬂlﬂﬂ

STASON

Approved for .5 CEU credits
from George Mason University.

Time and Dates
9:00 am to 4:00 pm

* February 26, 2009

* May 15, 2009

* September 11, 2009

* February 25, 2010

See web site for course
location in Washington, DC.
Registration Fee: $595

To register, fax or mail completed registration
form on inside back cover, or online.

7 Workshop materials

Lobhying
and .

include the Training Edition
of Lobbying and Advocacy
and course manual.

maintain relationships
with staff.”

Public Policy Fellow, American
Psychological Association

Related Training:

* Media Relations for Public
Affairs Professionals

* Advanced Media Relations

* Writing Refresher: Critical
Thinking and Writing

* Preparing and Delivering
Congressional Testimony

© Public Affairs and the
Internet: Advanced
Techniques and Strategies

Course URL and secure online registration:

thecapitol.net/wccs.htm or CongressionalStaff.com 703-739-3790 27
Dates subject to change. See web site for current infromation. WWW.thecapitol.net



EXPRESS REGISTRATION AND ORDER FORM

Please make photocopies for additional registrations and orders.

Course, Publication,
or Audio Course on CD name Item Code (if any) Quantity Price Each  Price

Order Total $

Submission of course registration indicates

your acceptance of our Payment, Cancellation, Shibbi d handling®
Subs ion, Trans licy, ipping an maling
6’;;;“4;:?; a?&i&ﬂ;{it@aﬁef :frf (U.S. (includes APO/FPO) only: 8% of Order Total, $10 minimum) $
Subtotal $
5% tax for VA shipping address* $
(If claiming Virginia non-taxable status, we must have a copy of your Virginia tax exempt certificate on file.)
* Shipping and handling and VA sales tax on Publications and Audio Courses on CD only. Total $
[ ] On-Site Training: Please send me information about custom on-site training for my organization.
g Y OTg
NAME TITLE
ORGANIZATION
ADDRESS
CITY/STATE/ZIP
PHONE FAX EMAIL
Method of payment [J YES Add me to your email
. . . . X . course announcement list.
(Registration and any applicable administrative fees must be paid in full to attend a course.) (I can unsubscribe at any time.)
O Check Make checks payable to: The Capitol.Net, Inc. [J NO Do not add me to
R i your email list announcing
[ Credit Card [J VISA [ MasterCard [J AMEX [J Discover upcoming programs.

(If both boxes are unchecked, we treat it
as a NO. We do NOT rent, sell or share
our email list with outside parties. You
will be sent an email message to confirm
that you want to be part of the list.)

4 .
(&)TheCapitolNet
CARD NUMBER EXP. DATE SECURITY CODE FEIN/TIN: 54-1917701

SAN: 853-0513

Questions: 703-739-3790
AUTHORIZATION SIGNATURE Fux: 703-739-1195
Mail: PO Box 25706
Alexandria, VA 22313-5706

Secure online ordering
and registration:

BILLING EMAIL www.TheCapltoI.Neédf web

(The charge will appear from TheCapitol.Net.)

NAME EXACTLY AS IT APPEARS ON CREDIT CARD

BILLING CONTACT AND ADDRESS IF DIFFERENT THAN ABOVE




